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1. Introduction 

This report concerns the training sessions that took place in Leipzig, between the 28th 

and the 30th of August, 2019.  

The Job-Jo Project, under the name “Promoting youth employment in remote areas in 

Jordan / Job-Jo”, and number 598428-EPP-1-2018-1-JO-EPPKA2-CBHE-JP, has an 

Erasmus + grant and is expected to be developed for 36 months (between 15 November 

2018 and 14 November 2021). Its aim is to promote employment in Jordan poor remote 

areas. It proposes the (re)qualification of unemployed graduate young people, with a 

special focus on women. By itself, the project will set a network of stakeholders 

supported by the common goal of the promotion of employment. The Project visibility 

is locally maintained by the Business Service Network Bureau (BSNB, in five Jordan 

Universities) and reinforced by the Job-Jo Website. Organized in six Work Packages 

(Preparation, Development, Quality, Dissemination and Exploitation and Management), 

the Project Coordinator, Mutah University, has attributed their coordination to some of 

the partners (Table 1). 

 

Table 1. Job-Jo Partners and Work Packages Coordination 

Co-beneficiary Institutions Initials 
City / 

Country 
Work Package 
Coordination 

AL-HUSSEIN BIN TALAL UNIVERSITY AHU MA’AN / JO  

GREATER ALKARAK MUNICIPALITY GKM 
ALKARAK / 

JO 
 

HOCHSCHULE FUR TECHNIK WIRTSCHAFT 
UND KULTUR LEIPZIG 

HTWKL LEIPZIG / DE Development (WP2) 

INSTITUTO SUPERIOR DE LEIRIA - ISLA LEIRIA ISLA LEIRIA / PT Quality (WP4) 

lnt@E UG lnt@E LEIPZIG / DE  

JORDAN UNIVERSITY OF SCIENCE AND 
TECHNOLOGY 

JUST IRBID / JO 
Networking, Start-up 

activities (WP2) 

MINISTRY OF PUBLIC WORKS AND HOUSING MPWH 
AMMAN / 

JO 
 

TAFILA TECHNICAL UNIVERSITY TTU TAFILA / JO  

UNIVERSITY OF CYPRUS UC NICOSIA / CY 
Development (WP3) 

Co-leadership of WP4 

UNIVERSITY OF JORDAN UJ 
AMMAN / 

JO 
Dissemination & 

Sustainability (WP5) 

Project Coordinator 

MUTAH UNIVERSITY LTD MU KARAK / JO Management (WP6) 
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2. Training sessions 

The training sessions are an essential component of the Job-Jo project. The project 

contemplates two kinds of training: one for trainers and another for trainees. The final 

plan of the training sessions will be presented by UCY till the end of November. This final 

proposal depends on the needs identified by JUST (due in the end of September) but 

some topic areas are identified in the Project. The Leipzig training sessions topics are, 

nevertheless, in accordance to the ones briefly synthetized by JUST in the preceding 

meeting. All the attendance sheets are in ANNEX 1. 

 

3. Training Evaluation Survey 

The survey was specifically designed to this Project by the ISLA Quality Team (ANNEX 2). 

It aims to measure the first level of Kirkpatrick Model: reaction. In fact, the question to 

be answered by Kirkpatrick first level is “How do trainees react to the program, or better, 

what is the measure of customer satisfaction?” (Kirkpatrick & Kirkpatrick, 2005, p. 5). 

These main concerns guided the elaboration of 11 questions directed to the training 

contents and to the way they were transmitted by the trainer/speaker. 

The same group of questions was answered to all the topics covered in Leipzig training 

sessions (Personal and communication skills, Job preparation and career development, 

Career center and Critical thinking) and we added a final question to evaluate the degree 

of satisfaction. The responses scale is between 1 (Totally disagree) and 4 (Totally agree) 

for the eleven main questions and between 0 (Not at all satisfied) to 8 (Totally satisfied) 

to the Global evaluation question. This training sessions included two visits and the 

relevance of this visits is measured in a 7 points scale, from 0 (Not at all relevant) to 6 

(Extremely relevant). 

 

3.1. Dissemination of the Survey and Respondents 

The survey was online (in Google Forms, see ANNEX 2) from the 30th of August to the 

10th of September. Its link was sent to the Project Coordinator to be distributed to the 

training participants and a reminder was sent to everybody in the 2nd and 9th of 

September. In the 11th of September the survey was blocked and no more answers were 

recorded. There are 17 answers.  
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3.2 Results 

From our Global evaluation question (“All considered, how satisfied are you with this 

training session (28-30 of August 2019)?”), we can conclude that the training was 

perceived as very satisfying: M=7,00, SD=1,17.  

Since the training sessions had four topics and two visits, the data collected is of some 

length and we decided to present here the synthesis (Figure 1) and make all the data 

available in the ANNEX 3. 

 

 

Figure 1. Training Topics Synthesis 

 

As can be seen in Figure 1, the Critical Thinking presentation and trainer have the highest 

evaluation and the Personal and Communication Skills have the lowest. Still, it must be 

noted that all topics have an evaluation well above the mean of the response scale. 

4. Conclusion 

The data collected through the Evaluation Survey allow us to state that participants of 

the training sessions were satisfied with them. Also, the visits prepared by HTWK were 

considered relevant to the job-Jo project. 
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ANNEX 2: Evaluation Survey 
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 Mea
n 

Mod
e 

SD 
Varia
nce 

Mini
mum 

Maxi
mum 

Personal and communication skills       

The presentation/training subject is relevant to the Job Jo 
Project 

2,94 4,0 1,03 1,06 1 4 

The presentation/training topics covered were relevant 
to the subject 

2,88 2,0a 0,99 0,99 1 4 

The documents/training material provided are useful 3,00 2,0a 0,94 0,88 2 4 

The audio-visual materials provided are useful 3,06 4,0 1,03 1,06 1 4 

The presentation/training timing and duration are 
adequate 

3,06 4,0 1,09 1,18 1 4 

The objectives of the presentation/training were clearly 
stated by the speaker/trainer 

2,88 2,0 0,86 0,74 2 4 

The speaker/trainer approached the subject matter in an 
organized and structured way 

3,00 4,0 1,00 1,00 1 4 

The speaker/trainer made a fluent and interesting 
presentation 

2,88 2,0a 0,99 0,99 1 4 

The theory/practical connections were clearly stated and 
illustrated by the speaker/trainer 

2,94 4,0 1,03 1,06 1 4 

The speaker/trainer got my full attention, most of the 
time 

2,82 3,0 0,88 0,78 1 4 

There was enough interaction and opportunity to interact 
between the speaker/trainer and the trainees 

3,00 4,0 1,00 1,00 1 4 

Job preparation and career development       

The presentation/training subject is relevant to the Job Jo 
Project 

2,94 4,0 0,97 0,93 1 4 

The presentation/training topics covered were relevant 
to the subject 

2,88 4,0 1,11 1,24 1 4 

The documents/training material provided are useful 2,94 4,0 1,03 1,06 1 4 

The audio-visual materials provided are useful 2,88 2,0a 0,99 0,99 1 4 

The presentation/training timing and duration are 
adequate 

3,06 4,0 0,90 0,81 2 4 

The objectives of the presentation/training were clearly 
stated by the speaker/trainer 

3,00 2,0a 0,87 0,75 2 4 

The speaker/trainer approached the subject matter in an 
organized and structured way 

3,06 4,0 0,97 0,93 1 4 

The speaker/trainer made a fluent and interesting 
presentation 

3,06 4,0 1,03 1,06 1 4 

The theory/practical connections were clearly stated and 
illustrated by the speaker/trainer 

3,06 4,0 0,97 0,93 1 4 

The speaker/trainer got my full attention, most of the 
time 

3,18 4,0 1,01 1,03 1 4 

There was enough interaction and opportunity to interact 
between the speaker/trainer and the trainees 

3,06 4,0 1,03 1,06 1 4 

Career center       

The presentation/training subject is relevant to the Job Jo 
Project 

3,12 4,0 1,05 1,11 1 4 
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 Mea
n 

Mod
e 

SD 
Varia
nce 

Mini
mum 

Maxi
mum 

The presentation/training topics covered were relevant 
to the subject 

3,18 4,0 0,88 0,78 2 4 

The documents/training material provided are useful 3,06 4,0 1,03 1,06 1 4 

The audio-visual materials provided are useful 3,12 4,0 1,05 1,11 1 4 

The presentation/training timing and duration are 
adequate 

3,18 4,0 1,07 1,15 1 4 

The objectives of the presentation/training were clearly 
stated by the speaker/trainer 

3,00 4,0 1,00 1,00 1 4 

The speaker/trainer approached the subject matter in an 
organized and structured way 

3,12 4,0 0,93 0,86 2 4 

The speaker/trainer made a fluent and interesting 
presentation 

3,12 4,0 0,93 0,86 2 4 

The theory/practical connections were clearly stated and 
illustrated by the speaker/trainer 

3,12 4,0 1,05 1,11 1 4 

The speaker/trainer got my full attention, most of the 
time 

3,18 4,0 0,95 0,90 2 4 

There was enough interaction and opportunity to interact 
between the speaker/trainer and the trainees 

3,12 4,0 1,05 1,11 1 4 

Critical thinking       

The presentation/training subject is relevant to the Job Jo 
Project 

3,12 4,0 0,93 0,86 2 4 

The presentation/training topics covered were relevant 
to the subject 

3,18 4,0 0,95 0,90 2 4 

The documents/training material provided are useful 3,18 4,0 1,01 1,03 1 4 

The audio-visual materials provided are useful 3,18 4,0 0,95 0,90 2 4 

The presentation/training timing and duration are 
adequate 

3,18 4,0 0,95 0,90 2 4 

The objectives of the presentation/training were clearly 
stated by the speaker/trainer 

3,12 4,0 0,93 0,86 2 4 

The speaker/trainer approached the subject matter in an 
organized and structured way 

3,12 4,0 1,05 1,11 1 4 

The speaker/trainer made a fluent and interesting 
presentation 

3,18 4,0 0,95 0,90 2 4 

The theory/practical connections were clearly stated and 
illustrated by the speaker/trainer 

3,00 4,0 1,00 1,00 1 4 

The speaker/trainer got my full attention, most of the 
time 

3,18 4,0 0,95 0,90 2 4 

There was enough interaction and opportunity to interact 
between the speaker/trainer and the trainees 

3,18 4,0 0,95 0,90 2 4 

       

For each visit, rate its degree of relevance to the Job Jo 
Project: Visit_LeFx 

4,29 6 1,69 2,85 1 6 

For each visit, rate its degree of relevance to the Job Jo 
Project: Visit_Job_Center 

4,88 6 1,27 1,61 3 6 

All considered, how satisfied are you with this training 
session (28-30 of August 2019)? 

7,00 8 1,17 1,38 4 8 
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DISCLAIMER 

This publication was produced with the financial support of the European Union. Its 

contents are the sole responsibility of ISLA Instituto Superior de Leiria and do not 

necessarily reflect the views of the European Union. 
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